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Fraud Alert Notice to VCB Customers

Virginia Commerce Bank has just identified a phishing scam targeting VCB customers, that is not an 
official communication from the Bank. Suspicious emails are being circulated claiming to come from 
vcbonline.com that falsely state we have temporarily prevented access to your account under the 
pretext that someone else has tried to access it. It then directs you to run the attached file. UNDER NO 
CIRCUMSTANCES should you click on any attachment. 

Remember, VCB will never send you an email asking you for passwords, credit card numbers or other 
sensitive information, nor will we ask you to run an executable file. Please contact VCB through our 
secure email or call your local branch to communicate to us about your accounts.

If at anytime you believe you’ve been a victim of fraud or if you receive fraudulent or questionable 
email, please Report Fraud now. 

https://www.vcbonline.com/contact.html
https://www.vcbonline.com/contact.html
https://www.vcbonline.com/securefraud-form.html

